BY CHOICE HOTELS

THE INCREDIBLE QUALITY
PROMISE...

Your satisfaction is our prime concern; the following are ways in which we
guarantee to deliver quality, efficient service for all your meeting room
needs.

o« We will respond to your meeting booking request within 24 hours.

« We will have your meeting set up as contracted or it will be corrected
to your satisfaction.

e We will ensure that all scheduled breaks occur on time and as
contracted.

 There will be a meeting representative available within 5 minutes of
your call to handle any requests during your meeting.

If our service does not measure up and we fail to deliver on any of these
points your next meeting room rental is FREE!




